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SPOTLIGHT Telcos to monitor call drops, Trai may
not have any external monitoring
system
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Telcos to monitor call drops, Trai may not have any external monitoring system - The Economic Times

The government official quoted above countered that monitoring should not be an issue
since Trai can ask for the logs to be inspected in case of complaints from users about not
being compensated. "Trai has all the right to see that regulation is followed," the person
added.

The regulator had mandated compensation for consumers at Rs 1 for every call dropped,
capped at Rs 3 a day from January 1, 2016. There is another catch. Even with the
proposed mechanism, which has been contested by telcos, only 50% of the call drops will
be compensated for. "The compensation will be made only when there is deficiency in the
originating service provider network and for no other reason," said the official.

For instance, if a user on telecom service A calls another user on telecom service B and

the call drops because of a problem in B's network, no compensation will be given. "This
has been done to make sure that the compensation mechanism is simple and there is no
complexity involved," added the person.

If Trai had decided to reimburse calls which dropped due to fault of both originating and
terminating operators, then it would have required a money transaction between the two
operators who would then have forwarded it to their respective consumers making the
process lengthy and cumbersome.

"No one wants to get into these complex transactions. The idea is just to make sure that
telcos improve their services," said the official.
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