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Two private airlines are at war with leading online travel
Advertising standards bod . . . .
hires T AMgto check misleazlling agency MakeMyTrip, alleging it continued to offer arbitrary
ads and opaque fares despite objection by the Directorate
Ex-colleagues start cargo General of Civil Aviation (DGCA). IndiGo has withdrawn
RIS all content from MakeMyTrip, and Jet Airways has
Gopinath likely to launch new drastically reduced its inventory on the site.
airline
M J Antony: Error of Offering opaque fares is a trade practice where a portal
judgment

sells heavily discounted tickets but does not disclose the

Regulators discuss common

P et name of the airline until the payment is made by the

customer.

Soon after the airlines took this step, the portal removed all
bargain fares from its site. MakeMyTrip claims the opaque
fares were withdrawn on March 28, the day DGCA asked
airlines to stop publishing opaque fares and users could
see all flight details before making the payment. The
opaque fare issue had flared recently, following Kingfisher
Airlines’ flight cancellations. Travel portals had put up a

http://www .business-standard.com/article/companies/makemytrip-loses-indigo-much-of-jet-biz-112041800066_1.html

17


https://googleads.g.doubleclick.net/aclk?sa=L&ai=B-P8pbeuZVrOeNaeDjAbfwJG4Ce-i9PMHAAAAEAEgqbzMETgAWNfssZDjAmDlwuSDpA6yARl3d3cuYnVzaW5lc3Mtc3RhbmRhcmQuY29tugEJZ2ZwX2ltYWdlyAED2gFuaHR0cDovL3d3dy5idXNpbmVzcy1zdGFuZGFyZC5jb20vYXJ0aWNsZS9jb21wYW5pZXMvbWFrZW15dHJpcC1sb3Nlcy1pbmRpZ28tbXVjaC1vZi1qZXQtYml6LTExMjA0MTgwMDA2Nl8xLmh0bWypArK4voq6sE8-wAIC4AIA6gIgLzY1MTYyMzkvd2ViY2hhdF9lYXJwYW5lbF8xNzV4NjD4Av_RHpADmgiYA5oIqAMByAOZBNAEkE7gBAGQBgGgBhTYBwE&num=0&cid=5Gg4n-cNEgOdvuBS8nuyOhGH&sig=AOD64_39OWSnj8B5PysbOaSA0WQVnCu0AQ&client=ca-pub-1723933259695999&adurl=http://www.business-standard.com/chat/naveen-mathur/how-long-will-the-slump-in-commodities-continue-56.html
http://www.business-standard.com/
javascript:void(0);
http://www.business-standard.com/user/my-page/add-article/item-id/112041800066
http://www.business-standard.com/article/printer-friendly-version?article_id=112041800066_1
javascript:void(0);
http://www.business-standard.com/article/companies/advertising-standards-body-hires-tam-to-check-misleading-ads-112041800065_1.html
http://www.business-standard.com/article/companies/ex-colleagues-start-cargo-venture-112041800062_1.html
http://www.business-standard.com/article/companies/gopinath-likely-to-launch-new-airline-112041800060_1.html
http://www.business-standard.com/article/opinion/m-j-antony-error-of-judgment-112041800059_1.html
http://www.business-standard.com/article/markets/regulators-discuss-common-kyc-norms-112041800057_1.html
http://www.business-standard.com/companies
http://www.business-standard.com/companies-news
http://www.business-standard.com/category/companies-news-1010101.htm
http://www.business-standard.com/search?type=news&q=Indigo
http://www.business-standard.com/search?type=news&q=Jet+Airways
http://www.business-standard.com/search?type=news&q=Makemytrip
http://www.business-standard.com/search?type=news&q=Dgca
javascript:void(0);
http://www.business-standard.com/category/specials-weekend-10904.htm#188
http://www.business-standard.com/companies-start-ups
http://www.googleadservices.com/pagead/aclk?sa=L&ai=C2mb8cuuZVu7ZFYuZvgTUjIP4D6mcrK8G4cuh-jXAjbcBEAEgqbzMEWDlwuSDpA6gAfLQlOMDyAEBqAMByAPDBKoE1AFP0PHJFlrQWxmPmUkhFsGcUj6Xwo7O_o7dqDQ-Qn_1-oFYLFf5pzPPDhLGhFOXNJ-p1dfLc3ZdNDHUEnIv-41yeeOcpsK45y0hpxDMuNIYWVIO7vnh6Dtp-QT2m91PLs7WPMOf_-FfdvAnkMlERBvsOiFjRhBIjBmExISOn2siso-LuR731bXOIp2W2mcBHdmOlRzX-CguCqRbAF_II36sq0CQ_3yx3V4a6s-mvaXrHJoG5Fi8M2yzo26qxuObYO16xxv4YYIuv7XGXV5vcZoM-iIwE4gGAYAHoajHG6gHpr4b2AcB2BMI&num=1&cid=5Gj49W_skf7y617HY1yObOdW&sig=AOD64_13XqhUE-Edxf44nEHH2SL0CZyiEA&client=ca-pub-1723933259695999&adurl=http://www.tripbase.com/flightLoadingPage.do%3Fairline%3DAir%2520One%26code%3DAP%26utm_source%3Dgoogle%26utm_medium%3Dcpc%26utm_campaign%3DAirlines%2BAll%2BLow%2BRev%26account%3D8842214804
http://www.googleadservices.com/pagead/aclk?sa=L&ai=C2mb8cuuZVu7ZFYuZvgTUjIP4D6mcrK8G4cuh-jXAjbcBEAEgqbzMEWDlwuSDpA6gAfLQlOMDyAEBqAMByAPDBKoE1AFP0PHJFlrQWxmPmUkhFsGcUj6Xwo7O_o7dqDQ-Qn_1-oFYLFf5pzPPDhLGhFOXNJ-p1dfLc3ZdNDHUEnIv-41yeeOcpsK45y0hpxDMuNIYWVIO7vnh6Dtp-QT2m91PLs7WPMOf_-FfdvAnkMlERBvsOiFjRhBIjBmExISOn2siso-LuR731bXOIp2W2mcBHdmOlRzX-CguCqRbAF_II36sq0CQ_3yx3V4a6s-mvaXrHJoG5Fi8M2yzo26qxuObYO16xxv4YYIuv7XGXV5vcZoM-iIwE4gGAYAHoajHG6gHpr4b2AcB2BMI&num=1&cid=5Gj49W_skf7y617HY1yObOdW&sig=AOD64_13XqhUE-Edxf44nEHH2SL0CZyiEA&client=ca-pub-1723933259695999&adurl=http://www.tripbase.com/flightLoadingPage.do%3Fairline%3DAir%2520One%26code%3DAP%26utm_source%3Dgoogle%26utm_medium%3Dcpc%26utm_campaign%3DAirlines%2BAll%2BLow%2BRev%26account%3D8842214804
http://www.googleadservices.com/pagead/aclk?sa=L&ai=C2mb8cuuZVu7ZFYuZvgTUjIP4D6mcrK8G4cuh-jXAjbcBEAEgqbzMEWDlwuSDpA6gAfLQlOMDyAEBqAMByAPDBKoE1AFP0PHJFlrQWxmPmUkhFsGcUj6Xwo7O_o7dqDQ-Qn_1-oFYLFf5pzPPDhLGhFOXNJ-p1dfLc3ZdNDHUEnIv-41yeeOcpsK45y0hpxDMuNIYWVIO7vnh6Dtp-QT2m91PLs7WPMOf_-FfdvAnkMlERBvsOiFjRhBIjBmExISOn2siso-LuR731bXOIp2W2mcBHdmOlRzX-CguCqRbAF_II36sq0CQ_3yx3V4a6s-mvaXrHJoG5Fi8M2yzo26qxuObYO16xxv4YYIuv7XGXV5vcZoM-iIwE4gGAYAHoajHG6gHpr4b2AcB2BMI&num=1&cid=5Gj49W_skf7y617HY1yObOdW&sig=AOD64_13XqhUE-Edxf44nEHH2SL0CZyiEA&client=ca-pub-1723933259695999&adurl=http://www.tripbase.com/flightLoadingPage.do%3Fairline%3DAir%2520One%26code%3DAP%26utm_source%3Dgoogle%26utm_medium%3Dcpc%26utm_campaign%3DAirlines%2BAll%2BLow%2BRev%26account%3D8842214804

1/16/2016 MakeMyTrip loses IndiGo, much of Jet biz | Business Standard News

Ads ® note saying the carrier was not part of the bargain fares.
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666 daily flights, 100 aircraft. Aditya Ghosh, president of IndiGo, said, “The arbitrary

Fares starting from Rs 1352 all inc

book.goindigo.in/ display of fares and opaque pricing is anti-consumer and

in violation of DGCA norms and directives. We have
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, e unfortunately, there has been no resolution. We were
www.myuniverse.co.in/ZipSip

therefore left with no choice. IndiGo can’t be seen
supporting a blatant violation of the law.”

A Jet Airways executive, who did not want to be named,
said the company had capped the ticket sale to five seats
a day on MakeMyTrip, in retaliation to low fares being sold through the portal.

Jet Airways has a daily inventory of about 80,000 seats on its domestic and international routes.
“We have put a cap on ticket sales. The portal is offering rock-bottom fares. This is killing the
market. It is acting like a banker to Kingfisher Airlines. We have told them we will not participate
until they stop selling these low fares,” a senior Jet executive said.

MakeMyTrip issued a statement that fares and inventory on its website were controlled by airlines
and “all the fares are displayed according to the guidelines received and approved by airlines,
including special fares, which are approved by participating airlines”.

Jet Airways and Indigo, with 30 per cent and 20 per cent market share, respectively, cater to about
half the total passengers in the country and form a substantial part of the bookings done through
MakeMyTrip.

According to analysts, in a scenario where Kingfisher has cut its operations, IndiGo and Jet
Airways stand to gain and would not want to share the yield with travel portals.

The Travel Agents Federation of India said at the absence of regulation as a problem area. “There
is no regulation in the way portals are behaving. We have been discussing these issues, but there
is no headway yet,” said Ajay Prakash, president.

Supreme Court lawyer and cyber law expert Pavan Duggal said the aberrations were a result of
the absence of specific industry regulation for online travel agencies.
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Crude oil could soon fall to $20 per barrel:
Abhishek Deshpande

Should you pay heed to RBS advice to sell
everything?
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